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Trauma Recovery UK

Trauma Recovery UK help families recover 
from complex trauma, with highly 
specialist Trauma Recovery Centres in 
Bath and Guernsey. We facilitate the 
creative and purposeful recovery of 
children, young people, young adults, 
parents and carers who have experienced 
trauma, offering 1:1 creative trauma 
recovery psychotherapy alongside carer 
support groups.

In the

11
YEARS
that Trauma Recovery 
UK has been running
we have:

22,000
Delivered over

hours of Trauma Recovery Focused
Clinical Work

1465
Provided to over

Clients

Guernsey TRC has run for 5 years! 
The fab team there run one day a week 
and celebrated their 5th birthday in 
summer 2022.  

1500
They’ve provided over

hours of trauma recovery support to
46 children, parents and carers.

“It’s been a challenging few years due to funding since 
covid, but we are proud of our reputation as a national 
centre of excellence for trauma recovery.
I was delighted when the south west representative 
of the Big Lottery said in a meeting with me about the 
TRC;  ‘as anticipated, there was unanimous agreement 
around the importance of what you do and an 
appreciation that the TRC are pioneering in leading 
best practice in the sector.’

I am proud of all those who are working hard to make 
sure TRC continues to change lives!”

Betsy de Thierry
Charity Founder & Chair of Trustees



In 2021-2022 alone...

Over the past 12 months we have supported
many courageous families across our
Centres in Bath and Guernsey:

115 clients
Some of these clients have come for many
years, and these 115 people have had
over 4,600 hours of therapy sessions, 
parent sessions and client meetings.

100%
of the clients we have supported

have experienced
Type 2 Trauma:

All the clients we work with have experienced multiple and 
complex trauma:

42%
4-11

years old

47%
12-16

years old

11%
16-25

years old

Referral Age of
Children and
Young People

Gender Female 55%

Male 45%

Other 0%

and Type 3 Trauma:
multiple traumas multiple pervasive traumas from 

early age that continue over 
length of time

The Trauma Continuum
(de Thierry, 2015)

Early life
trauma

Domestic
Violence

Sexual
Abuse Neglect

Physical
Abuse

Emotional
Abuse Refugees Bereavement

28% 23% 10% 14%

10% 17% 5% 11%



Referrals
In the first academic term of 
2021, we received 28 referrals to 
our TRC’s. 
Sadly we had to close our 
waiting lists as we were 
inundated with requests for our 
support. When we work with a 
family for an average of year, 

we have an ethical responsibility 
to ensure that our wait times are 
not years long. 
We are always working hard to 
get more funding in so we can 
employ more therapists to meet 
the demands for our service.

We receive referrals for our specialist Trauma Recovery provision 
from:

Schools CAMHS Police GPs Health
Practitioners

Social
Workers

Support
Workers NGO’s Churches Self-

Referrals

and we enjoy working alongside all these organisations as we share 
the goal of seeing long term recovery for people from trauma.

In 2021-22, 1 in 3 of our clients told us about 
more experiences of trauma than what had 
initially been shared upon referral. 
We know that as client families begin to feel 
safe in our setting, often they feel the 
courage to begin to explore the breadth of 
their experiences and the multi-faceted 
impact this has had upon their lives. 

Why do we do this?
We know that when children 
have expereienced trauma, 
it has an impact on their brain 
and affects their ability to learn 
and engage in education, 
to make healthy relationships, 
and to enjoy life (de Thierry, 
2015).  

The symptoms of trauma can 
impact long term in every area of 
their lives: psychologically, 
relationally and physically. 
When we intervene early though, 
we can stop these issues 
impacting long term, into 
adulthood, which gives them the 
best chance to fulfil their potential 
in life.   

At TRC we do what we do, 
because we believe it is 
worth it for every child. 

Trauma experiences can result in
hyperarousal symptoms such as: 

• angry outbursts
• aggression
• violence
• hypervigilance
• anxiety
• an ability to focus in lessons 

and running away
as well as hypoarousal  
symptoms such as: 
• self-harm
• suicidal thoughts
• depression
• daydreaming and dissociation

These trauma symptoms can become increasingly severe until they 
are entrenched behaviours, UNLESS early interventions, such as ours, 
are offered to reduce the symptoms and therefore reduce the impact of 
trauma on their lives. 



Therapy Centre
Anonymised Client Assessment

TRC Therapy Centres use 
standardised clinical 
assessments to measure the 
severity of trauma symptoms, in 
order to track recovery progress 
and improved mental wellbeing. 
This graph shows the 
reduction of symptoms over 
time for a TRC client, 
allowing them to thrive and not 
just survive.

 T Scores that are under 65 are 
recognised as a normal level for 
that age group. 

T Scores between 65-70 are 
considered as borderline 
clinically significant. 

T scores that are over 70 
indicate a clinically significant 
level of a symptoms.

The red line, shows the trauma symptoms that the child was 
struggling with at the beginning of being referred to TRC for therapy. 
T Scores for the following symptoms were in a clinically significant 
range: Depression, Anger/Aggression, Post Traumatic Stress 
Symptoms, and Dissociation.

The green line, shows the same child’s symptoms one year into 
therapy, and shows the reduction of symptoms as the child has 
started to process their trauma.
The blue line, shows the child’s symptoms after 2 years of therapy, 
just as they are about to graduate from the TRC as they no longer 
need therapy. The graph shows the symptoms have reduced from 
being in a clinical range, and are now within the normal range for a 
child of that age. The results indicate a significant reduction of 
trauma symptoms.

“ Working with the parents who come 
to the TRC is a thought-provoking and 
humbling experience – a reminder of 
the ripple effects of trauma and the 
courage of families. Sharing the highs 
and lows with parents along their 
journeys is a total privilege and I am 
grateful that they allow me to be a 
part, however small, of their journey.”

Sophie Soar
Parent Support Worker, Bath Centre

We know this reduction in 
symptoms allows the client 
to reach their potential and 
reduce the statistical trend 
of entering youth offending 
or having school difficulties.

They have improved 
mental well-being, 
and have an increased 
understanding of their 
physiological and emotional 
response to trauma which in 
turn reduces shame. 
They also learn different 
healthy strategies to 
process difficult 
experiences, which sets 
them up for a bright future.



“The TRC was, and continues to be, a lifeline for 
our son and our family. It is safe to say when they 
came into our lives, they saved our marriage and 
our adopted son’s placement with us. The team 
arrived by our sides to support, inform and care for 
us whilst we were at our most vulnerable. 
For our son, the therapy has provided him with a 
safe space to explore and start to understand and 
process the horrific abuse he was subject to by his 
birth family. It hasn’t been easy, it’s always been on 
his terms, and he has never been pressured to be 
signed off the caseload. The fundamental change 
to his core belief system cannot be expressed here,
but the broken, angry, and violent boy who entered 
the TRC a few years ago is now able to experience 
a range of complex emotions and social situations 
without melting down for hours or days. In his 
words the TRC “Helps me when I’m stressed and 
learn how to be more chill.”

For my partner and I the care and knowledge we 
have been shown have allowed us to start to 
process, understand and connect to our son. 
The existence of the TRC is fundamental to the 
long term success of children’s services in 
Guernsey. Trauma Informed interventions for 
young people should be rolled out to school, 
youth services and the wider community to allow 
a deeper understanding of the impact it can have. 
By investing early on the benefits, financial and 
social, will be seen in the future.”

TRC Parent & Child
Testimonial



Nicki Rosser
Clinical Lead, 
Certified Play Therapist,
Bath Centre

Rosy Corbin
Clinical Lead Guernsey, 
Certified Play therapist 
& Social worker,  
Guernsey Centre

“I consider being part of the TRC and 
working with the families who come to us 
such a priviledge. I am on a regular basis 
blown away by the courage and bravery of 
the families who come to the TRC and to 
be part of their journey towards recovery 
is an honour. I look forward to seeing what 
our 6th year brings in 2023, and am 
believing for continued growth in our 
Guernsey centre.” -  Rosy

“As we come out of the global pandemic, 
here at the TRC we are more convinced 
than ever of the incredible power of human 
connection to facilitate healing and 
recovery. Following lockdown, we have 
been privileged to see children begin again 
to calm and flourish, as their carers 
reconnect in supportive groups to learn 
about the brain and reflect on their 
achievements and find support with the 
struggles. The children and young people 
have continued to work with their therapists 
to process their experiences in creative 
ways and find healthy strategies to manage 
life better. The team in Bath have loved 
drawing on each other’s expertise and look 
to connect with other professionals involved 
with their clients, to offer understanding and 
coherent support for each family. We look 
forward to continuing to work with these 
brave and courageous families as they 
work through and overcome the difficult life 
challenges.” - Nicki

A Local Snapshot

Therapy
Centres

Whilst this past year has been an incredibly 
challenging pandemic period, with increasing 
referrals and stretched charity finances, we 
continue to work hard to see children, young 
people and parent/carers lives transformed 
through our unique contribution to the local 
areas of our Trauma Recovery Centres.

Our Therapy Centres in Bath and 
Guernsey teams are growing with 
some brilliant new team 
members. We all continue to train 
in and use the BdT Trauma 
Recovery Focused Model, which 
is the approach we adopt in our 
Therapy Centres, where we see 
lots of effective clinical outcomes 
for the families we work with.



We have been delighted to 
welcome professionals to our 
flagship Therapy Centre in Bath 
for a tour of our purpose-built 
facilities. 
In both Bath and 
Guernsey, we have met with 
many amazing local -

Tours and
Connecting

In Spring 2022, TRC were chosen as a Bath Life Awards 2022 
Finalist in the Charity Category for our contribution towards the 
sector in Bath. It was great to reach the short list and we had a 
wonderful evening alongside other professionals and charities who 
were also nominated in various categories.

Award
Nominations

organisations to speak about the 
works we all do support 
vulnerable people, and see how 
we can signpost between 
ourselves and work effectively 
together. Email us at 
admin@trc-uk.org if you want 
to connect!

Claire & NickiAward Nominations

Trauma Recovery UK presented 
at the Public Engagement 
Workshop in the Department 
of Education, for PhD research 
students and researchers at the 
University of Bath. We shared 
with them about conducting 
research in community settings 
and recognise there are key 
considerations to how we do this 
sensitively and ethically when 
working with traumatised people. 

Research

We have enjoyed providing 
another year long placement 
to a local university student as 
part of their degree with an 
integrated year in industry. 
They gained a unique insight 
into the daily running of 
a charity. Bethany brought a 
brilliant warm disposition to the 
team and we wish her all the 
best with finishing her degree!

We also provide a couple of 
placements for Trainee 
Clinicians. Be in touch with us 
to hear more!

Placements

We welcomed a new Trustee to 
the team to bring a unique parent 
perspective. Thank you Malachi 
for joining the board of trustees. 
We are very grateful for our 
committed Trustees who support 
the running of the charity!

Trustees

We are passionate about 
evaluating our work and 
researching how effective our 
clinical sessions are, and we 
ensure that we maintain our 
trauma recovery focused 
approach in the ways we collect 
assessment data.

University of Bath

Our new Trustee, Malachi



National 
Picture

We benefitted from another 2 book 
publications:

The Simple Guide to Complex Trauma 
and Dissociation (de Thierry, 2021) gives 
an overview of what Complex Trauma 
is, and Complex Trauma symptoms, in 
a very accessible way. This is what the 
TRC Therapy Centres work with, and so 
this book is a helpful tool so that people 
can understand what Complex Trauma is, 
which means people can recognise and 
know when they need to refer to Complex 
Trauma recovery trained clinicians.

Our Chair of Trustees, 
and Charity Founder, 
Betsy, continues to 
train internationally 
in her BdT Trauma
Recovery Focused 
Model, and it’s 
brilliant to know there 
are more 
organisations trained 
in the same approach 
which we see to be 
so effective.

Betsy de Thierry

The Simple Guide to Collective Trauma 
(de Thierry, 2021) is another very 
timely book which we again have found 
so helpful to point people towards as they 
navigate a recovery journey from trauma 
experienced during the Covid-19 
pandemic.

Alongside these books, we have been 
able to share Betsy’s YouTube channel 
to a number of professionals in a broad 
range of settings, to equip them with an 
abundance of content which helps people 
navigate the collective trauma we have 
been through during the Pandemic.

Before I came to the TRC life was really 
hard because when I was younger, I had 
traumatic things happen at the hospital. 
My anxiety was at the top of the scale. 
I had really strong anxiety around hospitals. 
Even when I wasn’t around hospitals, 
sometimes my body would go tense, 
I couldn’t talk, I might cry. I could get angry 
and not want to be around my friends.

In therapy we would go in the soft play and 
knock down blocks which was like knocking 
down my worries. 

Now I am finished at the TRC, things are 
much easier. I don’t have triggers anymore; 
triggers are too strong a word. Now I can say 
words I couldn’t say before, I can talk about 
things, and I don’t need to cry so much.

If I hadn’t come to the TRC my life would 
have been much harder in the future.

Thank you TRC for literally changing my life.

Thank you 
TRC for
literally
changing 
my life

Client
Testimonial



Next Steps

The TRC Head Quarters has 
moved to Oxfordshire! We are 
looking forward to the next 
season of the TRC, and as we 
look to expand to more centres, 
we have moved our HQ out of 
our flagship Bath Centre to a 
bigger space in Oxfordshire.

We are due to re-start our Oxford 
Therapy centre in the next year, 
having had a pause since 
Covid-19. Watch this space..!

We are also planning our Hybrid Trauma Recovery UK Conference, 
which will be on the 24th February 2023. We look forward to 
welcome Lisa Cherry, MA, and Betsy de Thierry, MA, (Founder and 
Chair of Trustees of the TRC) to explore ‘Traumatised Communities 
to Trauma Informed & Relationship Centred Communities’. Find the 
ticket links on our social media platforms and come and join us!

Thank You

Thank you
to our
supporters

Thank you to our supporters for your part in 
restoring lives! We are so grateful to the 
individuals, business sponsors and grant 
funders who are so generous in their 
financial giving.

The Trustees were grateful to 
receive grants in the year from:
• Garfield Weston Foundation
• Lloyd Robinson Fund
• The Lloyds Foundation for the 

Channel Islands
• Kelly Family Charitable Trust
• The John Thaw Charitable 

Trust
• Lloyd Robinson Family Fund
• BANES Community Fund
• We Are One Foundation
• Countryside Community Fund

In addition, thank you to:
• Freedom Centre UK who  

support and host our Flagship 
Therapy Centre in Bath

• The Rock Community Church 
Guernsey, who host our 
Guernsey TRC.

• Cassia in Bath, who chose us 
as their charity of the year for 
2022

• TRC Team, client families and 
members of the public who 
have fundraised for us!

• Our many ‘Restorers’ for their 
monthly generosity and  
individual fundraisers for their 
incredible efforts!
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