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“The support we have received as a family has changed 
our lives. Before we were at the TRC we felt shamed, 
alone and hopeless. 
You have supported us through our worst times and you 
have helped the children’s schools to understand too. 
You have never judged us but have shown patience and 
kindness as we all changed and recovered”

Parent of two children at TRC
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Here are the activities we have undertaken in the past 8 years:

Our TRAINING CENTRE also welcomes professionals across the globe to 
train in our specialist subject of trauma recovery and we are known as 
being able to work with those considered as ‘hard to reach’.
We continue to work with other services involved with our clients and we
are known experts in the field locally and nationally.

The TRC celebrated it’s 8th birthday in May!
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In 8 years of running, TRC has helped:



2018-2019 
client stats
based on 145 
children/young people

1984
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Reason for
referral

Sexual Abuse & CSE

Bereavement

Refugees

Physical Abuse

Domestic Violence

Neglect

Victims of Human Trafficking

18%

14%

3%

14%

35%

19%

2%

81%
of our referrals have
multiple complex traumas
when they’re referred
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The conclusion of this year saw us sadly closing two of our centres due to lack of 
funding. We loved working in both Bradford and Bristol supporting many families.

This year

TRC Bristol

TRC Bradford

We ran the TRC Bristol between 2014-2019 and in that 
time we saw 160 clients (including adults) and gave 
over 3090 hours of trauma recovery intervention.
We spent £197k on the centre over the 5 years of
running it.

We ran the TRC Bradford between 2016-2019 and in
that time we gave over 500 hours of trauma recovery
help to 40 clients at a cost of £15,000.





“I come to TRC because I get angry at people. I think 
this is because I’m sad inside. 
My mummy left to live in another country and daddy just 
died. Coming to TRC helps me because I like everything 
we do here. I like making a mess and playing with the 
slime which helps my big feelings inside of me”

Client, age 9



In December 2018, TRC
staff had the pleasure of
being at the 
BaNES, Swindon and Wiltshire
Mental Health Transformation
Strategy day. It was a privilege 
to hear service user stories and 
then discuss plans across the 
local authorities for improving 
delivery to support the mental 
heath needs in our localities.

It was brilliant to discuss trauma 
in depth with council leads and 
commissioners and the need for 
longer term interventions which 
are trauma recovery focused.

The TRC are very unique in 
our length of support in order 
to bring lasting recovery sadly 
short term interventions are not
effective for complex trauma.

An interview with Betsy was also the leading front-page 
article in the British Association for Counselling and 
Psychotherapy’s (BACP) journal in September 2018 and 
in the Adoption UK journal in October 2018.

In November 2018, TRC launched it’s first short video on 
social media: ‘The Triune Brain: as explained by kids’. 
The aim of our ‘Triune Brain’ video was to help children and 
young people, including their parents/carers and 
professionals working with them, know that behaviour is 
communication and to reduce shame.

Betsy has engaged with both the MP’s in Bath, 
where the TRC HQ is located, to raise the 
importance of trauma recovery focused work.
Our current MP, Wera Hobhouse has met with
Betsy a number of times and has spoken about 
the trauma recovery work at our Bath centre 
in parliament.

THE LOCAL AND NATIONAL PICTURE:
THE WORK OF OUR DIRECTOR IN THE TRAUMA RECOVERY FIELD



In June 2019, another film called 
‘How can you help us - a guide to 
co-regulation leading to 
self-regulation’ was released. 
These resources were written by 
TRC’s director, Betsy, as she
continues to bring 
psychoeducation to society in order 
to see children effectively helped!

More recently, TRC has been
featured as a double page 
spread in the Bath and 
Wiltshire Parent Magazine 
Jan/Feb 2019 edition. 
The magazine was 
distributed to a staggering 
21,500 families in the area
surrounding our HQ.Our Director released her newest book in summer 2019:

‘The simple guide to attachment difficulties in children: 
what they are and how to help’. This is a great new resource
which we recommend to our beneficiaries, to professionals
working with children, and any adult who is in contact with
children! When we are equipped to understand how
attachment can impact a child we can work together to help
see that child recover. As of July 2019, 

TRC has: 

1426 followers on 
Facebook; 

1212 followers on 
Twitter; 

500 followers on 
Instagram

In Bath - two of our staff 
are part of the BANES 
Voluntary Sector Children 
& Young People Network 
(CYPN) to discuss the 
support locally available, 
and one sits on the 
Early Health and 
Wellbeing Board for 
BANES.





“I like coming to TRC because its helping me control my anger, 
to my sister and to people at school”

Client, age 9



TRAINING
CENTRE

This year the TRC
hosted 16 training days 
in the field of
trauma recovery training

Our Director trains many 
professionals through the 
TRC training centre and 
provides free training 
places to agencies in Bath 
and across the UK as part 
of her commitment to equip 
professionals and support 
long term recovery.

In July 2019, we delivered the 
first TRC conference, purposed 
to invest into other professionals 
who are working with traumatised 
people. We were delighted to have 
125 professionals attend.
A London CEO said: 
“The conference was a space 
of essential learning for me 
and was life-changingly 
inspiring”



The TRC has pioneered a Childhood Trauma Recovery Network website 
(www.traumarecoverynetworkuk.org) as a signposting service to direct those in need to 
other professionals in England, and a Networking Resource to professionals in the field 
which is due to launch later this year.

This early intervention provision will enable parents/carers and professionals across the 
country to find and connect with a trauma recovery focused therapist who is local to them. 
It will facilitate access to specialist provision and boost access for individuals who are 
unable to travel to one of our centres but have a pressing need.

There are plans for the TRC Conference 2020 on 
11th July which will look at 
Complex Trauma and Dissociation.
Tickets are available now on Eventbrite.

Our next steps:



Finding the TRC and being able to access 
therapy and support from the
highly skilled and experienced team has 
been an absolute life line. 
Even on a very basic level, the fact that 
Sarah has been able to have regular 
contact with adults who she has been able 
to trust in completely has been amazing.

“...being able to access 
therapy and support from 
the highly skilled and 
experienced team at the 
TRC has been an 
absolute life line”

THERAPY
CENTRE
CASE
STUDY



“The creative therapy has 
provided a safe and 

fun space”

It has been massively important how
positive and warm both the therapist 
and therapeutic mentor have been 
towards Sarah and who she is and 
wants to be. They have helped build 
her confidence and self esteem from 
a point where it had been at 
rock bottom.

The creative therapy has provided 
a safe and fun space (which is very 
important to Sarah - to have fun), and 
for her to be able to be supported to 
explore thoughts and memories that 
are overwhelming and very painful. 

The therapy began to teach my 
daughter to create a habit of 
exploring out loud what her thoughts 
and feelings are, especially when 
they seem to her to be really scary 
and threaten to overwhelm her. 

The other aspect of support from the 
parenting support worker has given 
us practical ways of being able to 
support Sarah, and also helped me 
and her Dad have greater insight 
into how trauma is affecting her 
responses to things and behaviour 
has been really helpful.

“They have helped 
build her confidence 
and self esteem from 
a point where it had 
been at rock bottom”



In Spring 2019, Canterbury Christ 
Church University produced an 
evaluation report of the outcomes of 
TRC client data, using the ‘strengths 
and difficulties’ assessment measure.

TRC
EVALUATIONS

Significant mean differences were found in all the scores 
between session one and the last session for all areas 
scored on the SDQ (figure 1).

The findings indicated that for the 4 measures of emotional
and behavioural symptoms (figures 2-5), as well as the 
overall difficulties scale, there was a significant 
improvement i.e. symptoms got less for emotional 
symptoms, conduct problems, hyperactivity/inattention, 
and peer relationship problems.



Figure 1: Graph comparing pre post of overall scores Figure 2: Hyperactivity/Inattention scale 

Figure 3: Emotional Symptoms scale Figure 4: Conduct Problem Subscale

Figure 5: Peer problem Subscale Figure 6: Prosocial Subscale

This evidence base has reinforced our understanding of the effectiveness of the intervention 
which we deliver.

We use a range of clinical assessments to monitor the progression of the families and individuals 
who come to the TRC which are more trauma specific in nature. The therapists use these 
assessment tools to monitor the recovery of the clients, and can see the areas where trauma 
symptoms are reducing in line with their therapeutic plan that they are providing.

Subscale 5 measures prosocial behaviour and this had also significantly improved (fig 6)
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THANK YOU
TO OUR

SUPPORTERS

WE ARE
CHANGING

LIVES

Freedom Centre UK
Big Lottery: Reaching Communities
Ashworth Trust
The Society of Merchant Venturers
Garfield Weston
The Henry Smith Charity
The Co-operative
The Sobell Foundation
Lloyds Bank Foundation
The Lloyd Robinson Family Charitable Trust



What an incredible year it has been for the TRC!
It’s been wonderful to read the TRC Evaluation Report 
from Christ Church Canterbury University confirming 
what we know to be true – that the support provided by 
the TRC has a significantly positive impact upon children 
and young people who have experienced trauma. 

Every week, many brave children, young people and 
their families come to the TRC. It’s always a privilege to 
hear how their lives have been positively transformed as 
a result of the specialist provision of the TRC. We have 
loved also seeing so many professionals come to our 
Training Centre in Bath and hear how they have received 
some of the best training they have ever attended!

It’s a privilege to be part of a team united and 
determined to see the lives of children and young 
people restored.

A note
from the

team



The TRC exists to help
children recover from trauma

We believe in the recovery from trauma

@trauma_recovery @trauma_recovery UKTRC

www.trc-uk.org
admin@trc-uk.org

Trauma is defined as an experience which is 
overwhelming and hinders the child’s safety 
and security. Trauma causes a child or young 
person to feel terrified and powerless. 

At the TRC we facilitate recovery for children 
and young people as they process trauma, 
and support them as they piece their lives 
back together until a wholeness can be found.


